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FEEDBACK REPORT
Session: 2022-2023

Prepared by the IQAC

The Intemal Quality Assurance Cell (IQAC) of Salbari College conducted an

extensive feedback collection process, engaging Students, Parents, Alumni. and Teachers.

This initiative aimed to evaluate various aspects of the institution, including curriculum
delivery infrastructure, administrative efficiency, teacher quality, staff cooperation, library
facilities, and the overall campus environment. the comprehensive feedback collected from
all these stakeholders provided the IQAC with a detailed understanding ofthe strengths and

areas for improvement within Salbari College.

FEEDBACK COLLECTED FROM STUDENTS

Students were provided with a comprehensive questionnaire designed to evaluate various
qualities of their teachers. The aspects assessed included responsiveness, punctuality, subject
knowledge, teaching adequacy, provision of adequate materials, course completion,
communication skills, and overall teacher performance. This detailed questionnaire aimed to
gather extensive feedback on academic activities and the overall environment ofthe college.
The feedback consisted of 2l questions, 20 of which were objective and I was subjective.
allowing for quantifiable analysis ofthe responses.

a) 85 to 100%
b'1 70 to 84%o

c) 55 to 69%
d) 30 to 54Y.

Below 30%
Total response: 516

Ia b lc ld le

(e) 0%
(d) 0%

The survey results indicate that out of 5 l6 students who participated in the feedback system

related to syllabus completion in their classes,77o/o reporkd that 85 to 100% of the syllabus

was completed, while 23% stated that 70 to 84% ofthe syllabus was covered.

nC\ a\p

(b) 23o/o

I llow much ofthe s llabus was covered in the class?

Sa\bar\'
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(a) 77o/o

(c) 0%
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How well did the teachers re for the classes?
a) Thoroughly
b) Satisfactorily
c) Poorly
d) Indifferently

Won't teach at all

ra rh c l(l rc

(e) llo o
((l) 19,'"

{c} 2ob

3

Total response: 5 l6

(z) 57"io

(b) 31olo

(cl 12"/o

(f) ()cb

The survey results show that among the 5 l6 students who participated in the feedback system

regarding teachers' preparation for classes, 48yo rated the preparation as thoroughly, 49% as

satisfactory Zo/o as poor, and l7o as indifferent.

How well were the teachers able to communicate?
a) Always effective
b) Sometimes effective
c) Just satisfactorily
d) Generally ineffective

Ve communicationc

PrlnciP a\

Salbari College' Salbari' Baksa

2.

\i+)=-\

Total response: 516

la) 4Eo/o

(b) 49%

-/
-/
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ra Eb.C rd te

((l) 0"6



The survey results show that among the 5 l6 students who participated in the feedback system
regarding teachers able to communicate, 577o rated as always effective, 3lo% as sometimes
elTective and 12% asjust satisfactory. i

4 The teacher's approachto teaching can best be described as

'['otal rcsponse: 5 I6

!a b c d re

(e) 0olo

((l) 19i,

(al 34Yo

a) Excellent
b) Very good
c) Good
d) Fair
c Poor

The survey results show that among the 516 students who participated in the feedback system

regarding the teacher's approach to teaching can best be described as. Here 34olo rated as

excellent, 50% as very good and l5yo as good.

I

5 Fairness of the internal evaluation the teachersr0cess
a) Always fair
b) Usually fair
c) Sometimes unfair
d) Usually unfair
e) Unfair

Total res nse: 5 l6

P
Salbari Colle

nncipal
ge, Sa/bari, Baksa



Ia Itr r d rc

(d) 0%

(e) 07o

tr-
3

The survey results show that among the 5 l6 studenls who participated in the feedback system
regarding the faimess ofthe intemal evaluation process by the teachers. Here 557o rated as

always fair, 397o as usually fair and 6% as sometimes unfair.

The survey results show that among the 516 students who participated in the feedback system

regardingthe discussion ofthe perlormance ofassignment. Here 480lo responded as

Principal
Salbari Cl"'-.r rl- -.. i ..:

6 Was vour performance in assignments discussed with vou?
a) Every time
b) Usually
c) Occasionally/Sometimes
d) Rarely
e) Never

Total response: 5 l6

ra.b rg +{ rg

(e) I o., o

(d) 3(,'o

(t)4t'/t /

(c) 10cle

(b) 38clc

everytime, 38olo as usually, l0o% occasionally, 3%o as raIely and loZ as never.

(a) ss%

(bl 39o/o

6t/o

ll



'l'he institute takes active interest in promoting intemship, student exchange, field visit
opportunities for students.

7

a) Regularly
b) Often
c) Sometimes
d) Rarely
e) Never

Total response: 5 l6

(b) 'lEo/o

7(el l2'/o

rnrIrcqdre

(d) 3e;
(e) I o'b

o

id.1 983

3 rR.

The survey results show that among the 516 students who participated in the feedback system
regarding the takingofactive interest in promoting intemship, student exchange, field visit
opportunities for students by the institute. Here 36%o responded as regularly. 48o/o as often,
l20% as sometimes, 3oZ as rarely and l0Z as never.

It The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.
a) Significantly
b) Very well
c) Moderately
d) Marginally
e) Not at all

Total response: 516

(b) s3%

(c) t%

tn rb !c d lc

(rl).lo,o

(t) l"t

-)

Salbari Co

PrinciPal
llc1e. Salbari, Bak3a

(e) 360lo

)

,/,

(ll''1 31o/o



The survey results show that among the 516 students who participated in the feedback system
regarding the provision ofthe institution's multiple opportunities to learn and grow,39o/o

rated as strongly agree, 52%o as agree,T%o as neutral and 2%o as disagree.

9 The institution provides multiple opportunities to learn and grow.
a) Strongly agree
b) Agree
c) Neutral
d) Disagree
e) Strongly disagree

Total response: 516

rA h rc d re

(c) 0?i,
(d) 2 ozi,

(e) 39oio

l0 Teachers inform you about your expected competencies, course outcomes and
programme outcomes.
a) Every time
b) Usually
c) Occasionally/Sometimes
d) Rarely
e) Never

Total response: 516

ra rb rd -.e rl

Prin cip a I

Salbari College, Salbari, Baksa

(a) 53%

(cl 7c/c

The survey results show that among the 5l 6 students who participated in the feedback
system, the teaching and mentoring process in the institution facilitates cognitive, social, and
emotional growth. In this 34o% responded as significantly, 53olo as very well, 87o moderately,
4Yo as marginally and I oZ as not at all.
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(b) 31%
(cl 9'/" 77,7

The survey results show that among the 516 students who participated in the

regarding the teachers' information about the expected competencies, course outcomes and
programme outcomes, 53yo r:l,ted zrs every time, 36Yo as usually,9o% as rarely and 2Ya as

never.

ll Your mentor does a necessary follow-up with an assigned task to you.
a) Every time
b) Usually
c) Occasionally/Sometimes
d) Rarely
e) I don't have mentor

Total response: 516

ra .b 16 , d rg

(e) 0%o

(d) t%

(b) 43%

rA.b rg '[ rg

(r) oo,"

Principal

The teachers illustrate the concepts through examples and ap s.

a) Every time
b) Usually
c) Occasionally/Sometimes
d) Rarely
e) Never

Total response: 516

Salbari College, Salbari, Baksa

(z'1 S7o/"

The survey results show that among the 516 students who participated in the feedback system

regarding mentors' necessary follow-up with an assigned task to the students. In this 40%

rated as every time, 43o/o as usually, 1670 as occasionally and 1o% as rarely.

ln

> t-

//

(tl 40o/o

t2



The survey results show that among the 5 l6 students who participated in the feedback system

regarding teachers' identiling their strengths and providing the right level of challenges,
46yo rated as fully, 47olo as reasonably, 6% as partially and l% as slightly.

l3 The teachers identify your strengths and etrcourage you with providing right level
of Challenges.
a) Fully
b) Reasonably
c) Partially
d) Slightly
e) Unable to

Total response: 5 l6

tA b t !d re

(c) 096

(d) l e;

(el46%

l4 Teachers are able to identify your weaknesses and help you to overcome them.
a) Every time
b) Usually
c) Occasional lylSometimes
d) Rarely
e) Never

Total response: 5 I6

ra rtr:c.rd re

(e) [ouo

Prlncil2l

Salbari Coii"Ee' Salbari' Edksa

Itl) loo

The survey results show that among the 516 students who participated in the feedback system
regarding the teachers' illustrationof the concepts through examples and applications. In this
577o rated as every time, 3l7o as usually, 97o as occasionalty and l% as rarely. 3

I

(a) 55%

o) 36%I
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The survey results show that among the 516 students who participated in the
regarding teachers' ability to identifo their weaknesses and help them overcome
responded as every time 36Vo as usually, 77o as occasionally and 2 Vo as rarcly.

5o/o

The survey results show that among the 5 l6 students who participated in the feedback system

regarding the institution's efforts to engage students in the monitoring, review, and continuous
quality improvement ofthe teachin g-leaming process, 37oZ responded as strongly agree, 53oZ

as agree, 87o as neutral, and 27o as disagree.

l5 The institution makes effort to engage students in the monitoring, review and
continuous quality improvement ofthe teaching learning process.

a) Strongly agree
b) Agree
c) Neutral
d) Disagree
e) Strongly disagree

Total response: 5 l6
.a rb rg rd rg

(e) {l06

((l) lqo

a
(c) 8tlc 7I ,7

l6 The institute/ teachers use student centric methods, such as experiential leaming,
participative learning and problem solving methodologies for enhancing leaming
experiences.
a) To a great extent
b) Moderate
c) Some what
d) Very little
e) Not at all

Total response: 516

PrinciPal

Salbari Collene. Salbari, P'^l-':3

(tl 3tle/o



ra.h ( d rr

\

(rl) 3oo

(c) 09b

The survey results show that among the 5 l6 students who participaled in the feedback system
regarding the institute/teachers' use of studenl-centric methods, such as experiential learning,
participative leaming, and problem-solving methodologies to enhance leaming experiences,

53% responded as to a great extent 38olo as moderate, 67o as somewhat and 37o as very little.

17 Teachers encourage you to participate in extracurricular activities.
a) Strongly agree
b) Agree
c) Neutral
d) Disagree
e) Strongly disagree

Total response: 5 l6

rs rb rc,:rd !e

(e) I o,tr

((l) I q';

(bl43%
77

The survey results show that among the 516 students who participated in the feedback system

regarding the teachers' encouragement to participate in extracurricular activities, 50%o

responded as strongly agree, 43Vo as agree,57o as neutral, l7o as disagreeand l7o as strongly
disagree.

l8 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you r€ady for the world of work.
a) To a great extend
b) Moderate
c) Some what
d) Very little
e) Not at all

Total response: 5 l6

Sa\bari Co[eg€, cot"ari, Baksa

(e) sJ%

(b) 3Eci

I

I

\i

)
s
")

(a) SOo/o



I 6'.Lc

tl rb rc d re

(d) 206

(ef Oo,o

The survey results show that among the 516 students who participated in the feedback system
regarding the efforts made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make the students rcady for the world of work, 42yo respnded as to a
gleat extent, 507o as moderate, 60Z as somewhat and 2% as very little.

l9 What percentage of teachers us€ ICT tools such as LCD projector, Multimedia, etc.
while teaching.
a) Above 90%
b)70-89%
c\ 50-69"/o
d) 3049o/o
e) Below 29%

Total response: 5 l6
16 r[ rc rd re

(c) 1',b
(d) 3./"

The survey results show that among the 5 l6 students who participated in the feedback system

regarding the percentage of teachers' use of ICT tools such as LCD projector, Multimedia,
etc. whife teaching. ln this 36% responded as above 90o/o,47%o as70-89/o, l3oh as 50-690/o,

3o/o as 3049o/and lVio as below 29%o.

san*i c.[l'J"]ps'lrbari' 
Baksa

(t\ 42%

(b) s0%
v

(t) 36r/.



20 The overall quality of teaching-learning process in your institute is very good.
a) Strongly agree
b) Agree
c) Neutral
d) Disagree
e) Strongly disagree

Total response: 5 l6
t11 rb rg td rg

(el 0ozo

((l) I c/i,

The survey results show that among the 5 l6 students who participated in the feedback system

regarding the overall quality ofthe teachingJearning process in the institute, 4l% rated it
strongly agree, 52o/o as agtee,67o as neutraland I % as disagree.

Guardian /Parents Feedback Analysis

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the satisfiction of the quality of education provided to their child by the

Principal

Ql. Are you satisfied fiom the quality of education provided to your child by
the college?
a) Very satisfied
b) Satisfied
c) Neutral
d) Dissatisfied
e) Very Dissatisfied

Total response : 27

rs rb rc :d re

(e) 0elo

(d) 0oZ

(c) 0tt'

(a) 56',i'

-

777a7

Salbari College, Salbarr' Baksa

(a) 4l'h

\
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Q2 How would u rate the know and ofthe

a) Excellent
b) Very Cood
c) Good
d) Fair
e) Poor

Total response : 27

rnrIrc d.e

(e) (lo,o

((l) 0o..;

(c) {9'"

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the knowledge and approachability of the professors, 567o responded
asexcellent, l87o as very good and 4% as good.

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the college's teaching methods in enhancing their child's leaming

PrinciPal

Q3 The college's teaching methods are in enhancing your child's leaming
experience?
a) Very Effective
b) Effective
c) Neutral
d) Ineffective
e) Very lneffective

Total response : 27

r1r$ rC',d.e

(e) 0olo

(d) 0clc

(c) {o/o

Salbari College, Salbari' Baksa

bl tao/. (bl TEoio

(bl74oh(2122%
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id.198a4 How would you describe the campus atmosphere in terms ofsupport and
engagement?
a) Very Supportive
b) Supportive
c) Neutral
d) Unsupportive
e) Very Unsupportive

Total response : 27

(c) 0o o

rg rS rc'd re

(e) llozo

((l) 0!/,

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe campus atmospherc in terms of support and engagement, 567o responded
as very supportive and44o/o as supportive.

The survey results show that among the 27 Nos. of Parents who panicipated in the lbedback
system regarding the safe and security ofthe child in the College campus, 747o responded as

flncl0al

Salbari, Baksa
P

o5 How safe and secure do you feel the campus is lor your child?
a) Very Safe
b) Safe
c) Neutral
d) Unsafe
e) Very Unsafe

Total response : 27

rl r[.c tl re

(e) 0'6
(d) 0'lo

(c) O%

(a) 7 4"/o

(bl26V.

.-.

Salbari College'

ltl S(r'/o

(b) 44%



Q6 Do you satis$ with the faci lities (e.g.. classrooms, labs, libraries)?
a) Very Satisfied
b) Satisfied
c) Neutral
d) Dissatisfied
e) Very Dissatisfied

\

Total response : 27

rnrlrC.,dre

(e) 0olo

Gr) 0%

(c) 0%

ffi*
1983

(s

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe satisfaction with the campus facilities (e.g., classrooms, labs, libraries),
56% responded as very satisfied and 44% as satisfied.

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the promotion of diversity and inclusion by the College,787o responded as

excellent and 22%o as very good.

Q8. Do the college promote diversity and inclusion?
a) Excellent
b) Very Cood
c) Good
d) Fair
e) Poor

Total response : 27

rn rb r6 e{ rg

(e) 0olo

kr) 0%

(c) 0%

(bl 1E'/o

,7l----.-

(tr 22Uc

l-\

Sa\bari c.f;'l;lp$rb,,i 
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Qe How would you rate the college's communication with parents?

a) Excellent
b) Very Good
c) Good
d) Fair
e) Poor

Total response : 27
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The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe college's communication with parents, 337o rated as excellent and 677o

as very good.

Principal

Salbari College, Salbari, Baksa
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