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FEEDBACK REPORT
Session: 2022-2023
Prepared by the IQAC

The Internal Quality Assurance Cell (IQAC) of Salbari College conducted an
extensive feedback collection process, engaging Students, Parents, Alumni, and Teachers.
This initiative aimed to evaluate various aspects of the institution, including curriculum
delivery, infrastructure, administrative efficiency, teacher quality, staff cooperation, library
facilities, and the overall campus environment. the comprehensive feedback collected from
all these stakeholders provided the IQAC with a detailed understanding of the strengths and
areas for improvement within Salbari College.

FEEDBACK COLLECTED FROM STUDENTS

Students were provided with a comprehensive questionnaire designed to evaluate various
qualities of their teachers. The aspects assessed included responsiveness, punctuality, subject
knowledge, teaching adequacy, provision of adequate materials, course completion,
communication skills, and overall teacher performance. This detailed questionnaire aimed to
gather extensive feedback on academic activities and the overall environment of the college.
The feedback consisted of 21 questions, 20 of which were objective and 1 was subjective,
allowing for quantifiable analysis of the responses.

1. | How much of the syllabus was covered in the class?

a) 85 to 100%
b) 70 to 84%
c) 55 to 69%
d) 30 to 54%
e) Below 30%

Total response: 516

Ba b EcEJdEHe

(a) 77%

(e) 0%

(d) 0%
(c) 0%

The survey results indicate that out of 516 students who participated in the feedback system
related to syllabus completion in their classes, 77% reported that 85 to 100% of the syllabus
was completed, while 23% stated that 70 to 84% of the syllabus was covered.
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2. | How well did the teachers prepare for the classes?

a) Thoroughly :
b) Satisfactorily NS s
c) Poorly N
d) Indifferently

¢) Won’t teach at all

=

Total response: 516

Ha Bh s¢c E(d me

(b) 49%

The survey results show that among the 516 students who participated in the feedback system
regarding teachers' preparation for classes, 48% rated the preparation as thoroughly, 49% as
satisfactory, 2% as poor, and 1% as indifferent.

3 | How well were the teachers able to communicate?

a) Always effective

b) Sometimes effective

¢) Just satisfactorily

d) Generally ineffective

¢) Very poor communication

Total response: 516

mg =h 2¢ = me

(e) 0%

(d) 0%
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The survey results show that among the 516 students who participated in the feedback system
regarding teachers able to communicate, 57% rated as always effective, 31% as sometimes

effective and 12% as just satisfactory. &)

3 "
N

4 | The teacher’s approachto teaching can best be described as

a) Excellent
b) Very good
¢) Good

d) Fair

e) Poor

Total response: 516

(a) 34%

(e) 0%
(d) 1%

The survey results show that among the 516 students who participated in the feedback system

regarding the teacher’s approach to teaching can best be described as. Here 34% rated as
excellent, 50% as very good and 15% as good.

5 | Fairness of the internal evaluation process by the teachers

a) Always fair

b) Usually fair

¢) Sometimes unfair
d) Usually unfair

¢) Unfair

Total response: 516
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(b) 39%

(e) 0%
(d) 0%

The survey results show that among the 516 students who participated in the feedback system
regarding the fairness of the internal evaluation process by the teachers. Here 55% rated as
always fair, 39% as usually fair and 6% as sometimes unfair.

6 | Was your performance in assignments discussed with you?

a) Every time

b) Usually

¢) Occasionally/Sometimes
d) Rarely

e) Never

Total response: 516

mag ab =m¢c nd me

(e) 1%

(d) 3%

The survey results show that among the 516 students who participated in the feedback system
regardingthe discussion of the performance of assignment. Here 48% responded as
everytime, 38% as usually, 10% occasionally, 3% as rarely and 1% as never.

Z
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The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. ‘ _

a) Regularly

b) Often &t

¢) Sometimes
d) Rarely
¢) Never

Total response: 516

(€) 1%
(d) 3%

The survey results show that among the 516 students who participated in the feedback system

regarding the takingof active interest in promoting internship, student exchange, field visit
opportunities for students by the institute. Here 36% responded as regularly, 48% as often,
12% as sometimes, 3% as rarely and 1% as never.

8

The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.

a) Significantly
b) Very well

¢) Moderately
d) Marginally
¢) Not at all

Total response: 516

Ba b m¢c md me

(a) 34% . (b) 53%

)
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The survey results show that among the 516 students who participated in the feedback
system, the teaching and mentoring process in the institution facilitates cognitive, social, and
emotional growth. In this 34% responded as significantly, 53% as very well, 8% moderate]y,
4% as marginally and 1% as not at all.

9 | The institution provides multiple opportunities to learn and grow.

a) Strongly agree

b) Agree

c¢) Neutral

d) Disagree

e) Strongly disagree

Total response: 516

(e) 0%
(d) 2%

The survey results show that among the 516 students who participated in the feedback system
regarding the provision of the institution’s multiple opportunities to learn and grow, 39%
rated as strongly agree, 52% as agree,7% as neutral and 2% as disagree.

10 | Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

a) Every time

b) Usually

¢) Occasionally/Sometimes
d) Rarely

¢) Never

Total response: 516

mg ubh nq me nf

(a) 53%
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The survey results show that among the 516 students who participated in the feedback system
regarding the teachers’ information about the expected competencies, course outcomes and
programme outcomes, 53% rated as every time, 36% as usually,9% as rarely and 2% as
never.

11 | Your mentor does a necessary follow-up with an assigned task to you.

a) Every time

b) Usually

¢) Occasionally/Sometimes
d) Rarely

¢) I don’t have mentor

Total response: 516

mg =bh sc nd me

(a) 40%

(e) 0% _~
(d) 1%./

The survey results show that among the 516 students who participated in the feedback system
regarding mentors’ necessary follow-up with an assigned task to the students. In this 40%
rated as every time, 43% as usually, 16% as occasionally and 1% as rarely.

12 | The teachers illustrate the concepts through examples and applications.

a) Every time

b) Usually

¢) Occasionally/Sometimes
d) Rarely

e) Never

Total response: 516

mg mh a¢c nd me
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The survey results show that among the 516 students who participated in the feedback system -
regarding the teachers’ illustrationof the concepts through examples and applications. In this
57% rated as every time, 31% as usually, 9% as occasionally and 1% as rarely.

13 | The teachers identify your strengths and encourage you with providing right level|
of Challenges.

a) Fully

b) Reasonably
c) Partially

d) Slightly

e) Unable to

Total response: 516

(e) 0%

(d) 1%

The survey results show that among the 516 students who participated in the feedback system
regarding teachers’ identifying their strengths and providing the right level of challenges,
46% rated as fully, 47% as reasonably, 6% as partially and 1% as slightly.

14 | Teachers are able to identify your weaknesses and help you to overcome them.

a) Every time

b) Usually

¢) Occasionally/Sometimes
d) Rarely

e) Never

Total response: 516

#a sb =c =d me

(a) 55%
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The survey results show that among the 516 students who participated in the fecdbackf‘s-ystem .

regarding teachers' ability to identify their weaknesses and help them overcome them, 55%
responded as every time 36% as usually, 7% as occasionally and 2 % as rarely. :

15 | The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

a) Strongly agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly disagree

Total response: 516

my mb =s¢c =ad me

(e) 0%

(d) 2%

The survey results show that among the 516 students who participated in the feedback system
regarding the institution's efforts to engage students in the monitoring, review, and continuous
quality improvement of the teaching-learning process, 37% responded as strongly agree, 53%
as agree, 8% as neutral, and 2% as disagree.

16 | The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

a) To a great extent
b) Moderate

c¢) Some what

d) Very little

e) Not at all

Total response: 516

Principal
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(e) 0%
(d) 3%

The survey results show that among the 516 students who participated in the feedback system
regarding the institute/teachers’ use of student-centric methods, such as experiential learning,
participative learning, and problem-solving methodologies to enhance learning experiences,
53% responded as to a great extent, 38% as moderate, 6% as somewhat and 3% as very little.

17 | Teachers encourage you to participate in extracurricular activities.

a) Strongly agree

b) Agree

¢) Neutral

d) Disagree

¢) Strongly disagree

Total response: 516

(e) 1% _/

(d) 1%

The survey results show that among the 516 students who participated in the feedback system
regarding the teachers’ encouragement to participate in extracurricular activities, 50%
responded as strongly agree, 43% as agree, 5% as neutral, 1% as disagreeand 1% as strongly
disagree.

18 | Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

a) To a great extend
b) Moderate

¢) Some what

d) Very little

¢) Not at all

Total response: 516

galbari College: galbar,
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(e) 0%

(d) 2%

The survey results show that among the 516 students who participated in the feedback system
regarding the efforts made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make the students ready for the world of work, 42% responded as to a
great extent, 50% as moderate, 6% as somewhat and 2% as very little.

19 | What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.

a) Above 90%
b) 70-89%
¢) 50-69%
d) 30-49%
¢) Below 29%

Total response: 516

(e) 1%
(d) 3%

The survey results show that among the 516 students who participated in the feedback system
regarding the percentage of teachers’ use of ICT tools such as LCD projector, Multimedia,
etc. while teaching. In this 36% responded as above 90%, 47% as70-89%, 13% as 50-69%,
3% as 30-49%and 1% as below 29%.

prncipal
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20 | The overall quality of teaching-learning process in your institute is very good. i - \
a) Strongly agree o 1983 |§
b) Agree N P2,
c¢) Neutral NP ETRIEA
d) Disagree —r"
e) Strongly disagree

Total response: 516

may mb s¢ nd me

(e) 0%
(d) 1%

The survey results show that among the 516 students who participated in the feedback system
regarding the overall quality of the teaching-learning process in the institute, 41% rated it
strongly agree, 52% as agree, 6% as neutraland1% as disagree.

Guardian /Parents Feedback Analysis

the college?

a) Very satisfied

b) Satisfied

¢) Neutral

d) Dissatisfied

e) Very Dissatisfied

Total response : 27

ma ab n¢c nd me

(a) 56%

(e) 0%
(d) 0%
(c) 0%

|
|
Ql. Are you satisfied from the quality of education provided to your child by
|

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the satisfiction of the quality of education provided to their child by the

Principal ‘
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Q2. How would you rate the knowledge and approachability of the profgSsb‘ts‘? A%

a) Excellent
b) Very Good
¢) Good

d) Fair

e) Poor

Total response : 27

mag=haecsdme

(e) 0%
(d) 0%
(c) 4%

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the knowledge and approachability of the professors, 56% responded

asexcellent, 18% as very good and 4% as good.

Q3. The college’s teaching methods are in enhancing your child's learning

experience?

a) Very Effective
b) Effective

¢) Neutral

d) Ineffective

e) Very Ineffective

Total response : 27

magmbecedme

(a) 22% 7 ) 74%

(d) 0%
(c) 4%

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the college’s teaching methods in enhancing their child's learning

%
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Q4. How would you describe the campus atmosphere in terms of support and
engagement?

a) Very Supportive o ‘
b) Supportive el ¢
¢) Neutral

d) Unsupportive

¢) Very Unsupportive

Total response : 27

magehbscsdme

(e) 0%
(d) 0% _/ (c) 0%

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe campus atmosphere in terms of support and engagement, 56% responded
as very supportive and44% as supportive.

Q5. How safe and secure do you feel the campus is for your child?

a) Very Safe
b) Safe

¢) Neutral

d) Unsafe

e) Very Unsafe

Total response : 27

magshscndme

(a) 74%
< () 26%
(e) 0% : g ‘-

(d) 0%
(C) 0%

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the safe and security of the child in the College campus, 74% responded as

Salbari College. Salbari, Baksa
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a) Very Satisfied
b) Satisfied

d) Dissatisfied
e) Very Dissatisfied

Q6. Do you satisfy with the campus facilities (e.g., classrooms, labs, lib@'ic{;)? 1.19

7

¢) Neutral NPTR:

Total response : 27

samhwucndme

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe satisfaction with the campus facilities (e.g., classrooms, labs, libraries),
56% responded as very satisfied and 44% as satisfied.

Q8. Do the college promote diversity and inclusion?

a) Excellent
b) Very Good
¢) Good

d) Fair

e) Poor

Total response : 27

(€) 0%
(d) 0%
(c) 0%

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regarding the promotion of diversity and inclusion by the College,78% responded as
excellent and 22% as very good.
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Q9.

How would you rate the college’s communication with parents? [

/i /

a) Excellent \

b) Very Good Ny
¢) Good =
d) Fair

e) Poor

Total response : 27

(d) 0%
(c) 0%

mgEbuecadne

The survey results show that among the 27 Nos. of Parents who participated in the feedback
system regardingthe college’s communication with parents, 33% rated as excellent and 67%

as very good.
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